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Professional

Service Turnkey 

System Systems

Integration

Package Software

Network Service

Processing Service

 Wintel 

PC

Internet

Client-Server

Web-based System

Cloud Computing

MS-Office

23 1

2

2008 [1]

2007 [2]

23 1 1

1982 [3]
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...

3

2012 [4]

software

as a service, SaaS

platform

as a service, PaaS

infrastructure as a 

service, IaaS

93

3
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http://web.pcc.gov.tw/

pishtml/pisindex.html

GCA 88
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2.

3.

4.

5.

6.

7.

8.

9.

10.

2 21.4

90

11.

2010 [5]
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1

45%

SLA

NICI

/

NICI

1. 2008

2008.3

2. 2007

2007.7

3. 1982

1982

4. 2012

iThome

e NO.5 2012.3

5. 2010

2010.12

19 �
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